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Te,
J' P} Director

State Insurance and Provident Fund Department, Rajasthan

§ Govt. of Rajasthan,,
W —2-2A, Jai Singh Highway,Bima Bhawan,Bani Park
Jaipur - 202006

Dear Sir/ Madam,
\
ﬁ*?:— Subject: National Pension System — importani issues

NPS implernentation and its effectiveness depends on effective usage of various
enablers, provided by Central Recordkeening Agency — NSDL in the NPS architecture.
Over a peiioa of tme, it has o=en nulicss thal the nags! offices are not using these
facilities provided by CRA, effectively.

2. In this connection, we wauld like to draw yeur kind attention to the use of
following important enablers relating to NPS implementation in order to streamiine the
operations sc that maximum benefits can be derived:

-

a%g_‘, Error Rectification Module — Error Resiification Module (ERM) was introducec
4 %Tq in order to provide suppory recourse for recification of errors inadvertently
' e

committed by the nodat officers e.g. excess amount remitted, amount transfeired
Jgan incorrect account, withdirawal of funds of a non-NP 8 subscriber, etc. As per
the iatest changes with respect o ERM, the complete refund of redeemed

\M ount (including appreciation’ dspreciation due to NAV fluctuation) shall be
credited back {o the Lpioading ofiice | sarlier ihere was no provision of crediting
appreciation}. However, ine above mentioned facility cannot be treated as a right
and needs to be used ludicie ores. in this regard, youi are reguested ‘o
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(b} Updation of contact details of nodal offices in CRA system - Availability of

proper contact details in CRA system play a pivotal role under NPS. Varicus
important communications like issuance of important Circulars/ Ofiice
memorandums, information reiated to matching and booking, changes in
intermediaries under NP3, new initiatives and exit/ withdrawals are sent thicugh
emai to the noda' officas Besides oot jand'irs Pumbere and mokils
aumbers of hoaa ohicers snable FFRDA, N3DL and other intermediaries 10
-interact with nodal offices without delay and to ensure prompt action. Thus
updation of proper contact details in CRA system is of paramount importance.

As per recent study urdertaken by CRA, it was ascertained that the
registered contact numbers of many of the nodal offices are incorrect/ invalid and
due to this, important communications regarding NPS cannot be disseminated
timelvy Therefore, we request you to sensitize ali the PAOs under your control for
updation of contact details on prionty basis and to undertake the same
immediately, whenever there is change in the contact details

Yours faiti

Hy

(PravesH Kumar)
Deputy Generai Manager
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